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I[TPABUJIA TIPEJOCTABJIEHUA TOCTUHUYHBIX YCJIYT B
OTEJIE «BOCXO/» (Voskhod Hotel)

Hacrosamue [IpaBuiia npegoctaBieHUs rOCTHHUYHBIX ycayr B 000 «HoBsblii Bocxoa» pa3pa6oTaHsbl
B COOTBeTCTBUH € 3aKoHOM Poccuiickoit Pepepanuu «O 3amyTe nIpas noTpeéuTeaein» u
IloctaHnoBieHueM [IpaBuTenbcTBa P® ot 18.11.2020 N 1853 «06 yrBepxkAeHnH [IpaBua
NpeAoCTaB/IeHUA TOCTUHUYHBIX yCIyT B Poccuiickont ®eaepanum».

FOCTI/IHI/IL[a AonylieHa K MpeaoCTaBJI€eHUI TOCTUHHUYHBIX YCJIYT' B COOTBETCTBHMU C:

CBugeTtenbcTBOM 0 prucBoeHnU KaTteropuu « TP 3BE3/1bl» Ne27/AA-65/4-2021 roctunune «Bocxoay».
Cpoxk gelictBus ceugeTtesnberBa: € 01.03.2021 r. mo 01.03.2024 r. CBUAeTebCTBO BbIJJAHO HA OCHOBAHUU
pellleHUs] aKKpeUTOBAaHHOM OpraHU3alrei Mo KiacCuPpUKAIMU TOCTUHUI] M UHBIX CPE/ICTB pa3MelleHUs
Poccuiickoit rocTUHUYHOM acconuanuu 26.02.2021 ropa.

1.061mMe noJI0KeHUus

1.1 Hacrosinue npaBusia peryJdpyoT oTHoueHus: Mexay octuauueit «Bocxoa» (Voskhod Hotel) u
TOCTSIMU - TpaKAaHaMu P®, ”HOCTpaHHBIMU IpaXKAaHAMHU, IOPUUYECKHMHU JUIAMH, JIUILAMU 6e3
rpaxgaHcTBa PP, npu ocyuecTBieHUA TOCTUHUYHOTO 06C/TYyKUBaHUSA

1.2 Ilpu pasmenienuu B ['octunuile «Bocxon» (Voskhod Hotel) rocte mpruHHUMaeT Ha cebsi 06s13aTe/IbCTBA
10 OIJIaTE OKa3bIBAEMbIX YCJIYT, 00513yeTCsl 03HAKOMHUTHCS C HACTOSIIMMH IIPaBUJIaMH MOCJIe YETO

MO/ NMCATh PErUCTPALMOHHYIO KapTy, KOTOpasi COAEPKUT UHGOPMAIHIO O CPOKe MpeObIBaHUSA

B ['ocTHHMUIE, HOMEpe KOMHATBI, MAaCMOPTHBIX JAHHBIX U SIBJISIETCS JJIOTOBOPOM HAa OKa3aHU e TOCTUHUYHBIX
ycayr mexay ['octeM u ['ocTuHULEe.

1.3 ['OCTUHUYHBIM 06CIYKUBAHUEM SIBJISIIOTCS YCIYTH MO MPELOCTABIEHHI0 HOMepPOB (MecT B HOMepax)
JlJIs BDEMEHHOT0 MPOXKHUBAHMUS T'OCTEH.

1.4 PexxuM paboThI ['OCTUHUIIBI - KPYTJIOCYTOYHBIH.

2. OCHOBHBIE yCiaoBud, NOPpAAOK pa3MEII€HHUA U OIlJIaThbl.

2.1 an/IEM " pa3MelleHne rocreu IMPpOMU3BOANUTCA HAa OCHOBAHHHU 3ABOK U 10 CBO60,ZLHOMy pasMeleHrno
(l'[pI/I HaJIMYUH CBO60,LIHbIX HOMepOB) 1o MpeaAbABJIEHHUIO JOKYMEHTOB, YA0CTOBEPAKIINX JIMYHOCTD, U
1ocJie MOJIHOM OIJIaThl BCEX yciayr FOCTI/IHI/II_U)I 3a BeCb IIEpHUOA ITPOXKKUBAHHUA.

2.2 [Ipy 6pOoHUPOBAHUY, pa3MellleHUH UJIU CBOOOJHOM NocesieHUH (6e3 npeiBapUTeJlbHOr0
6poHupoBaHus) ['ocTb BIOUpaeT KaTeropuo HoMepa. [IpaBo npegocTaBieHUs] KOHKPETHOIO HoOMepa U3
BbIOpaHHOM ['ocTeM KaTeropuu octaetcs 3a ['ocTUHHLEMN.

2.3B FOCTUHHUILE YCTAHOBJIEHA ITIOCYTOYHAadA OllJiaTa IIPOKKUBAHHUA.

2.4 Bpewms 3ae3/1a B [ocTuHUIy (pacyeTHbIN yac Havyaaa o6caykuBaHusd) - 13:00 yacoB no MecTHOMY
BpeMeHHU TeKYLIUX CYTOK, BpeMsl Bble3/ia (pacueTHBIN Yac 0CBOOOXJeHus HoMepa) — A0 12:00 no
MeCTHOMY BpeMeHH CJIe[lyI0lIUX CYTOK.

B CJly4ae OCBO60)K,H€HI/IH HOMepa mnocjie paC‘{éTHOI‘O 4acCa [lJiaTa 3a MpOoKKMBaHWE BSUMAETCA B CJIeyIOlleM
nopdagke:

- He 6oJiee 3 4ACOB MOCJIEe PAaCYETHOTO Yaca — 0YacoBasi omJiaTa (CorJiacHo JelCcTBYOLMM Tapudam,
YTBEP>K/JeHHbIM a[MUHUCTpaLMeld TOCTUHUIbI);

-oT 3 A0 12 yacoB nocJjie paC‘{éTHOI‘O qacCa — IljilaTa B pa3Mepe MOoJIOBUHbI CYTO‘{HOﬁ CTOMMOCTH HOMEDPA,
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-oT 12 0 24 4yacoB nocJsie paci€THOr0 yaca — IJjlaTa B pa3Mepe CyTOYHOM CTOMMOCTU HOMepa.
[IpoyieHHE OCYIECTBJISIETCS TPU YCIOBUH HATUYHS CBOGOJHBIX HOMEPOB.
2.5 [Ipy 6poHUpPOBaHHUU HOMepa:

- c3ae3goM c 00:01 1o 12:00 yacoB ¥ IpH YCJIOBUM NOCAEAYIOLEr0 NPOKMUBaHUs, B3MUMaeTCs IJ1aTa B
pa3Mepe N0JIOBUHBI CyTOYHOM CTOMMOCTH HOMepa. bes nocieayomuiero npoxuBaHus B3UMaeTcs IJ1aTa 3a
IMOJIHbIE CYTKH.

- c3ae3goM c 00:01 u Bbie3goM 0 23:59 3TOrO e JjHs, B3UMaeTcs 1J1aTa B pa3Mepe MoJyTopa CyTOK.
(ITocranossienue [paBuTtenbcTBa Poccuiickont Pepepanuu ot 18.11.2020 Ne 1853 «0O6 yTBepkieHUU
[IpaBuJ npefocTaB/eHUsI TOCTUHUYHBIX YCayT B Poccuiickoit ®efepanun», nyHKT 27.)

2.6 B cTouMoCTb HOMepa BKJ/IIOYEH 3aBTPaK Ha 1 rocts (3a UCKJII0UeHHEM [IBYXMECTHBIX U TPEXMECTHBIX
HOMEpOB KaTeropuu «JKOHOM», «busHec+» - B HUX 3aBTPaKH BKJIIOYEHBI 10 KOJIMYECTBY KOMKO-MECT).

an/I paHHEM 3ae3/ie C MoC/JIeAYIUM ITPOXKKUBAHUEM I'OCTA, 3aBTPAK BKJIIOYEH B KaTEropHIo « CTaHﬂapT
YqumeHHblﬁ>) M BbILIE.
an/I paHHEM 3ae3/ie U Bble3le B TeKyllihe CYTKH 3aBTPAK IEPEHOCUTCA HA IEHb 3ae3/14a.

[Ipu panneM 3ae3ze c 00:01 u Bbie3ze g0 pacdyeTHoTro Yaca (12:00), onutaTa mpousBoAUTCA 3a 1 CyTKH.
3aBTpaK BKJIIOYEH B IPOKUBAHUE.

CTOMMOCTb IOTIOJTHUTENBHOTO 3aBTpaka - 750p.

JlonmoJIHUTeIbHbIE 3aBTPaKH Ha JieTed oT 0 fo 5 sieT 6ecniaTHo.

JlonmoJIHUTeIbHbIE 3aBTPAKH Ha JleTel oT 5 710 12 sieT onutaurBarTCA co CKUAKOH 50%.

[To >kes1aHUI0 TOCTSI B CTOUMOCTD MTPOXKUBAHUS MOXKHO JIOTIOJTHUTEIbHO BKIIOUUTD:

06en - 600pyo6

Y>xuH - 800py6

Tak »ke roctsiM npezJjiaraeTcs NnMTaHue 1o MeHIo (a la carte) B pecropane «Bocxoi» mo ¢pakTuieckoi

CTOMMOCTH. CTOMMOCTB TAaKOr0 NUTAHUS MO>KHO BKJIIOUUTH B IMpOXXKWBaHHUE.

2.7 Tlpu 3acejieHUH [IByX TOCTEeH B HOMepa C BO3MOXKHOCTbIO pasMelleHus o Tuny Double 3a BToporo
rocTs yCTaHOBJIEHA /I0MJIaTa corJiacHo Tapudam. TakkKe rocTh, 10 KeJaHUI0, OTIJIaYMBaeT
JIOMOJTHUTE/IbHBIN 3aBTPaK.

2.8 [lnsa petedi 7o 12 seT 6e3 MpeoCTaBJEHHUS UM OTAe/JbHOTO CIaJbHOTO MECTa, JOIOJHUTE/IbHAs
nJjiaTa He B3UMaeTCsl.

2.9 Ilpu npefocTaB/IeHUHN OTeJieM [JONOJTHUTENbHOIO CIaJIbHOr0 MecTa (pack/1aylliKa) yCTaHOBJIeHa
omiaTta B pasMmepe 1500p. B CyTKH K CTOUMOCTHU HOMepa.

JleTckast KpOBaTKa, MeJIeHAbHBIN CTOJIMK U JIeTCKas BaHHA JJ1s1 JleTel 10 3 JIeT MpeJl0CTaBJISeTCs OTeJleM
6ecIiaTHO.

2.10 Ipu Bble3/ie U3 OTeJisl FOCTb IPOM3BOJUT OKOHYATENbHBIN pacyeT 3a NpeJ0CTaBJIeHHbIE YCIYTH,
BKJIIOYasl ZIOTIOJTHUTE/IbHBIE YCIYTH (M10J1b30BaHHME MUHU-0apOM, 3aKa3bl B peCTOpPaHe U T.[.), 3
VCKJIIDOUEHHEM 3BOHKOB BHYTPH OTeJIs], U CIaeT KJII04 OT HOMePa, KapTy OT HOMepa aIMUHUCTPATOPy Ha
croiike Cy»6bl IpUeMa U pa3MeLleHHUs.

2.11 /lonosHUTEbHBIE MIJIATHBIE YCJAYTH, OKa3biBaeMble ['ocTUHUIEH, onyiauuBatoTcs ['ocTeM B
COOTBETCTBUM C AlekcTBytomuMu [IpeiickypantamMmu. UHbopmMalus o nepeyHe U CTOUMOCTH
JIOTIOJIHUTEbHBIX IJIATHBIX YCIYT NPeAocTaBisgeTcss AfMUHUCcTpaTopoM. OmiaTa JONOJHUTENbHbBIX YCIYT
Ha/IMYHBIMU JIEHEXXHBIMU CPeJICTBAaMHU MPOU3BOIUTCS B Kacce ['OCTUHUIIBL
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2.12 be3 [0NOJHUTENBHOM oniaThl ['0CTIO Ipej0CTaBAATCA YCAYTH:

e BBI30B CKOPOU NMOMOIIY, APYTHUX CHELUATbHBIX CJIYKO;

e [10JIb30BaHUE MeJMLIUHCKON aTeyKo! (Macka MeJMLIMHCKasl HeCTEPUJIbHAs OJJHOPA30Bas,
nepyaTKU MeJULUHCKUE HECTePUJIbHbIE, YCTPOUCTBO /1151 TPOBEJeHUs UCKYCCTBEHHOTO
JbIXaHUS, )KT'yT KPOBOOCTAHABJIMBAWOL WY, GUHT MapJieBbli MeJULUHCKUH, calipeTKH MapJieBble
MeJUIMHCKHUE, IENKOMIACThIPpb PUKCUPYIOIUHI PYJIOHHBIH, JIEUKOIMJIACThIPb OGAKTEPULU/IHBIH,
NOKPbIBaJIO CllacaTe/ibHOe U30TepMHUYECKOE, HOXKHHULBI JI/1s1 pa3pe3aHusi NOBSA30K);

JlOCTaBKa B HOMepP KOPPEeCIOH/IeHI[MH, a/IpECOBAHHON MOTPEOUTEIIIO, IO ee MOoJIyIeHUH;
noby/ika K onpe/ieJ;IeHHOMY BpEMEHU;

npeJocTaBJeHHe KUISTKA;

BbI30B TAKCH;

MHpOpMaLMs 0 PaCMCaHUH ABIXKEHUs [10€3/10B U CaMOJIETOB;

nHpopMaLUs 0 TOPOJCKOM TPAHCIIOPTE, OCTONPHMEYATENbHOCTSX, Mara3uHax, peCTopaHax;
MOJIHOC 6araa;

nosib3oBaHue ceripom 1 TB (kpoMe nmiaTHBIX KaHAJIOB).

2.13 B ciyyae yTepH 3JIeKTPOHHOTO KJIt04Ya MpeAycMoTpeH mrtpad B pasmepe 500 py6sieit. 3a yTepio
KJIt04a ¢ 6peskom - 1000 py6Jieii.

Jpyrue mwtpadsl 3a mop4yy uMyiectBa [0CTUHUIBI TPOU3BO/SATCS COTJIACHO YCTAaHOBJIEHHOMY IpacCy.
2.14 B cny4ae ecnu ['ocThb 3asiBUJ 06 OTKa3e OT pa3MellleHrs 10 NPOIIecCTBUH He 6oJiee 0ZJHOTO0 Yaca U
ciaJl HOMEP B IepBO3JaHHOM BH/l€, He BOCII0JIb30BABILKCH €ro HAallOJITHEHHWEM, BO3BPAT OIJIaThI 32

MpOXXKHBaHKWE€ BO3MOEH I10 COT'JIaCOBAHHUIO C aﬂMHHHCTpaHHEﬁ TOCTUHHMIbI.

2.15 B ciyyae He3ae3/1a UM HECBOEBPEMEHHOW OTMeHbI MeHee, ueM 3a 24 Jaca /10 3ae3/ila B3UMaeTCs
ormJiaTa 3a aHHyJisAMI0 B padMmepe 100% cTOMMOCTH MEPBBIX CYTOK MPOKUBAHHS 33 KAXK/AbIH HOMED.

2.16 llena, yka3aHHasl Ha calTe, He SIBJISIETCSI OKOHYATEJNbHOH (0TeJ/b MPUMEHsIeT AUHAMUYECKUHN Tapud).

3. Buabl GpOHMPOBAHMA: rapAaHTUPOBAHHOE ¥ HETapAaHTUPOBAHHOE
OpOHHUpPOBAHHUE.

['ocTuHUIIA TPHUMEHSET CaeyoLe BUAbl OpDOHUPOBAHUS:
3.1 F'apaHTUpOBaHHOE GPOHHPOBAHUE.

[apaHTHUpOBaHHOE GPOHMPOBAHUE O3HAYAET MpelocTaBJIeHHe rocTeM ['OCTUHUIIE CBOMX rapaHTUH
(6eccnopHOro 6€30T3bIBHOTO 06513aTE/NbCTBA) OMJIAYUBATh YCAYTHU MIPOXKUBAHUS, A TAK XKe JIPYTUE YCIAYTH
['ocTUHUIBI.

Hpe,qonnaTa MOXKET ObITh npou3BeeHa 0aHKOBCKHUM nepeBoaoM Ha paC‘JETHbII\/’I CYerT, OaHKOBCKOU
KapTOﬁ, qepes cauT FOCTUHHUILbB], BHECEHUEM HAJIMIHBIX JEHEXKHBIX CPeJCTB B KAaCCy.

an/I rapaHTUPOBAHHOM 6pOHI/IpOBaHI/II/I FOCTI/IHI/IL[a OXXHnjgaert l'ocTsa A0 pacCc4eTHOro 4aca AHd, cjedyrouiero
3a JHEM 3allJITaHUPOBAHHOTO 3ae3/a.

B ciyyae onosziaHus, He3ae3/[a UM OTMEeHbl FapaHTUPOBAHHOTO GPOHMPOBAHMUS, OTE/Ib Y epXKUBaeT
wTpad B pa3Mepe CTOUMOCTH OJHUX CYTOK NMPOXKUBAHUA 32 KaXK/|bli 3a6pOHHpPOBaHHbIN ['ocTeM HOMep.
OcTtanpHas cyMMa MOJJIEXXUT BO3BPATY M0 3asiBJIEHUI0 06 OT3bIBE JIEHEXXHbIX CPE/ICTB JIUIA, KOTOpoe
NPOU3BOJIMJIO OILIATY.

[IeHexchIe CpeAcCTBa IO 3ad4BJIEHUIO BO3BPAIllalOTCA 'ocTio B TeueHue 10 pa6oq1/1x AHEﬁ C MOMEHTa
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MoJIy4YeHUsI 3asiBJIeHUs IyTeM IepeBo/ia Ha pacyeTHhIN cueT (6aHKOBCKYIO KapTy), C KOTOPOH
IMpor3BOAUJIaCh OIlJIaTa.

['apaHTHpOBaHHOe GPOHUpPOBAHUE AHHYJIMPYETCS B ciiydyae He3ae3a ['oCcTs /10 pacyeTHOTO yaca JHs,
CJIeIyI0Iero 3a JJHEM, YKa3aHHbIM B 3asiBKeE.

JIto6ble Apyrye caydyau 6pOHUPOBAHUSA TOCTEM YCIyT ['OCTUHHUIIBI CHUTAIOTCS HErapaHTUPOBAHHBIMU.

3.2 HerapaHTHpoBaHHOEe GPOHMpPOBaHUE.

HerapaHTupoBaHHOe 6pOHUPOBaHUE - BUJ, 6pOHHPOBaHUs, NpH KoTopoM ['ocTuHUIA oxuaeT ['ocTs 1o
16:00 (1o MecTHOMY BpeMeHH) B JleHb 3ae3/1a, I0CJIe Yero 6pOHUPOBAHUE aHHYJIUPYETCS.

OTeJsib OCTABJISET 32 COGOM NMpaBo B N€EpHUOAbI IOBBIIIEHHOI'O CIIPpOCAa NIPUHUMATD 3aABKH TOJIBKO Ha
rapaHTUpPOBAHHOE GPOHHPOBaHHe.

4. llopsagok npoxxuBaHu B 'ocrunune Bocxop (Voskhod Hotel)

4.1 FOCTI/IHI/IL[a obecreyruBaeT BO3MOXKHOCTh IMMPOKKMBAHUA I'OCTA TOJIBKO B OIlJIaYEeHHBIN nepuvon
BpPEMEHH. ['ocTs, )Ke.)'[a]-O].L[Hﬁ NpoAJIUTb NPOKHMBaHKWE B TOCTUHULE, C006U_LaeT 006 3TOM AAMHUHHUCTPATOPY
T'OCTHUHHUIbI (nopre) He [103Hee, HEM 3a 2 4aca A0 OKOHYaHHA CPOKaA ITPOXKKUBAHHUA.

B ciiyyae ecsii HoMep 3a6pPOHUPOBAH APYTUMHU JIMIIAMH, TOCTIO MOXKET GbITh MPeL0CTaBJIEH IPYTOH HOMEpP
(mpu HATUYUN).

4.2 TocTsM HaJJIEXKUT GEPEKHO OTHOCUTHCS K UMYIIIECTBY, 000pyZJ0BAHHIO TOCTUHUILBL, COGJII0/1AaTh
CaHUTApPHbIE HOPMbI U 061I[eCTBEHHBIN MOPS/I0K.

4.3 B oeadax JINYHOH 6e30MacHOCTH U COXpPAaHHOCTH UMyLIEeCTBA I'OCTAM FrOCTUHULBI CJIEAYEeT:

- IpH yxXoae 3 HoMepa 3aKpPbIBATb KPAHbI CAHTEXHUYECKHUX HpI/I60p0B, OKHa, IB€Pb B HOMED,
BBIKJIO4YAaTb CBET, TEJIEBHU30D, BJIEKTpOHpI/I60pr;
- CO6J'I}O,£[aTb IpaBWJia nomapﬂoﬁ 6830HaCHOCTI/I;

- CAaBaTb KJIKOY OT HOM€pa Ha CTOﬁKy CJ'Iy>K6bI IIprueMa 1 pasMeleHusd.

4.4 C uesbio oGecrievyeHUsI MOPsiJIKa U 6€30MaCHOCTU rOCTEW B TOCTUHUIE 3alpeniaeTcs:

CO034aBaTb Hey,E[O6CTBa W HapyluaTb CIIOKOHCTBUE APYTrUux NpoKKUBAKIIHUX B TOCTUHHILIE,

OCTaBJIATb IOCTOPOHHHUX B HOMeEpE B CBOE OTCYTCTBHUE,

nepegaBaTb NIOCTOPOHHUM JIMIIAM KJIFOY OT HOMeEpPad, KapTy HOMEPa,;

XpaHUTb B HOMepe rpoMo3JKH1e BellH, JIETKOBOCIJIaMeHAI I eCd, B3pbIB4ATbi€, TOKCHUYECKHUE,
HAapKOTH4Y€CKHEe MaTepHraJibl U BEUECTB4,;

nepecTtaBJidTb U IlepeJBUl'aTb MebeJib 6e3 CorJacoBaHus C A,ELMI/IHI/ICTpaLlI/IEI\/'I FOCTI/IHI/ILU:»I;

- KYpUTb B HOMepax, X0J1JIaX U KOpUJ0pax FOCTUHHLbI M UHBIX IOMelleHUaX ['0OCTHHHUIIB], a TAKXKe B
HEYCTaHOBJIEHHBIX /IJIsI 9TOr0 MeCTax B COOTBeTCTBUM ¢ PesiepaibHbIM 3akoHOM OT 23.02.2013r. Ne 15-P3
«06 oxpaHe 3/10pOBbsl I'paK/iaH OT BO3/ €M CTBUS OKPY:KaIOLero TabayHoro AbiMa 1 oc1e[,CTBUM
notpe6J/ieHus Tabakay». B c/iyyae HapyleHusl IpaByJjia 0 3allpeTe Ha KypeHUe B HoMepe, FOCTh 00513aH
OIJIATUTB TeHepaJlbHY0 YOOPKY B pa3Mepe CTOMMOCTH HoMepa 3a CyTKU. CTOMMOCTb reHepabHON YOOpKHU
BKJ/IIOYAeTCsl B 0011 cyeT. KpoMe TOro, rocTHHHULA BIIpaBe IPEKPaTUTb OKa3aHWe TOCTUHUYHBIX YCIYT B
OJIHOCTOPOHHEM TNOPSJKE.

- I0JIb30BaThCsl HarpeBaTeJbHbIMU IPUOOPAMHU, eCJIU 3TO He [IPpelyCMOTPEHO B HOMepe FTOCTUHHUILLBI;

- J€ep¥KaTb B HOMEpe JOMallHUX XKHBOTHBIX oes Hpe,ﬂ[BapI/ITEJIbHOI‘/JI OIlJIAThI;
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- BBIHOCUTb NPOJYKThI IUTAHHUS U3 PECTOPAHOB C pOPMOM 06CTYKUBAHUS «IIBEACKUHI CTOJI»;

- IOCellleHre pecTopaHa B CIOPTHUBHOM oZiex /e, LlJleNaHLax, LopTax, MalKax U T.II.

4.5 B uensax obecneyeHrs: 6€30MaCHOCTHU MPOXKUBAIIUX, TOCETUTENU MOT'YT HAXOJAUThCS B HOMEpPe
npoxxkusatouero rocts 4o 23:00 gacoB. ['0CTb HeceT OTBETCTBEHHOCTD KaK 3a CBOEBPEMEHHBIN yXO/,
NpUIJallleHHbIX, TaK U 3a CO6J10/,eHre UMH IpaBuJl npoxkuBaHus B ['octuHuLe. [Tocie 23:00
NpUrJalieHHble JIMLA JO/KHBI TOKUHYTh [0CTUHHULY WU 0QOPMUTD MIPOKHUBAHUE.

4.6 Y6opka HOMepa IPOU3BOJUTCS exXeJHEBHO. Ec/iu rocTh He Hy/1aeTcsi B yOOpKe, 06 3TOM
BBIBEIINBAETCS COOTBETCTBYIOIIAsA Tab/IMYKA HA IBEPHOM pyyKe CO CTOPOHbBI KOPH/0Pa.

4.7 OdopmiieHHe 3aKa3a HA YCIYTH IPAYEYHOHN OCYIECTBJISETCS KPYTJIOCYTOYHO Ha CTOMKeE pPeleniiH.
[IpuHATHIe 3aKa3bl UCNIOJHAETCSA B TEY4EHUHN 24 4acoB.

CpoYHOe HCIoJIHEHM e 3aKa3a MpeAyCMaTPUBAET JONOJHUTENbHYI0 HAa/[0AaBKy K TapUdy, UCIIOIHSAETCS B
Te4yeHHe 3-X 4acoB (B nmepuoj paboTsl npadedHoi ¢ 08.00 xo 20.00).

B cTUpKy NpUHUMAIOTCS BELY U3 TKaHeH, Mo iexalux MallnHHOM o6paboTke. [ocTHHUIA OCTaBJsAET 32
co60¥ MpaBo He MPUHUMATh BeIlU C IBHO BbIPAXKEHHBIMHU MTHAMH, KOTOPBIE HE MOJJIeXKAT CTUPKE U J1JIs
BbIBE/IEHUS KOTOPBIX TPEOYETCS XUMUYNCTKA.

4.8 OmnuiaTa 3a yc/ayru pecTopaHa NpoOM3BOAUTCS B Kacce pecTopaHa Wiu Ha cToiike Ciyx6bl mpuemMa u
pa3MelleHHs (B TOM YMCJIie IPU Bble3/le U3 TOCTUHMUIbI). 3aBTPAK SIBJISETCS KOMIINMEHTOM OT
FOCTHHHUIBI.

4.9 B ciyvae OTCyTCTBHS IOCTSI HA MOMEHT OKOHYAHHUS OTJIAYEHHOT 0 CPOKA MPOXKUBAHUSA
aJIMUHUCTpALMA TOCTUHUIBI BIPaBe CO3/JaTh KOMUCCHUIO B COCTABE HE MEHEE TPEeX YeJ0BEK
(mpencTraBuTesieM Ciy:KObl OXpaHbl, CTAPLIEN JeKYPHOU, TOPHUYHOM ), C/leJ1aTh ONKUCh UMYLIECTBA,
HaxO/IAIIEerocsi B HOMepe OTCyTCTBYIOIIET0 I'OCTS, 0CBOGOAUTH HOMep. MaTepuasibHble [IEHHOCTH B BU/IE
JleHeXXHbIX CPe/ICTB, [parolieHHbIX MeTaJIJIOB, IEHHbIX JJIOKYMEHTOB a/[MUHUCTpaLs OMEIIAeT Ha
6ecrniaTHOe XpaHEHHeE B JIEMO03UTHYIO ST4elKy Bo3Jjie cTOMKHU CiryKObI TpreMa U pa3MelleHts], OCTalbHble
NOMeIIAITCs Ha XpaHeHHe B «KaMepy XpaHeHUs 3a0bIThIX U HAW/IEHHBIX BEIllei».

4.10 TocTb IIPUHHUMAET K CBE€J€EHHWIO U HE BO3PAXa€T IIPOTUB (1)aKTa HCII0JIb30BAHHUA B [IOMEILIEHUAX
FT'OCTHHMHIbI (3a HUCKJIIOYE€HHWEM HOMEPOB U TYyaJIETHBIX Ka6I/IH) CUcTeM BI/I,ZLeOHa6JIIO,ZLeHI/IH.

4.11 T'ocTh NpUHUMAET K CBEJEHHUIO U JIJaeT CBOE COTJlache Ha 06paboTKy TOCTUHULEHN ero rnepcoHaJbHbIX
JIaHHBIX, B 00'beMe HE06X0JUMOM /1J151 OCYLeCTBJIEHUS YCAYTU MIPOKUBAHUS B COOTBETCTBUM € @3 oT
27.07.2006 N2152 - &3 «O nepcoHaJIbHbIX JAHHBIX».

4.12 TocTHMHMIA OCYLLeCTBJIAeT 06PabOTKY IlepCOHA/IbHBIX JaHHbIX B MHTepecax [ocTew,
pPyKOBOJCTBYsICh 3aKOHOM P® o1 27.07.2006 Ne152-®3 «O nepcoHabHbIX JaHHbIX». 06paboTka
IlepCOHAJIbHBIX JJAHHBIX 'OCTEN OCYyILleCTBJISIETCS C MOMEHTA [1epBOM PerucTpanyy rocTsl B rOCTUHULE 10
MOMEHTA IIpeKpalleHUsl TOCTUHULbI CBOeH [1eATe/IbHOCTH U IPOU3BOJUTCA B 1ieJIsIX UCTIOJIHEHUS
JloroBopa 06 OKa3aHWH I'OCTUHUYHBIX YCJIYT.

5. [IpaBa U OTBETCTBEHHOCTb CTOPOH.

5.1 TocTuHMLa 0653yeTCs:

- IpY YCJIOBUM COOJII0ZieHUs HacTosAIUX [IpaBu/1 o6ecnedynBaTh roCTIO MPaBO M0/1b30BaHUS
NpeoCTaB/IsIeEMbIMU T'OCTUHUILEH yCayraMU 6€3 KaKUX- JIM60 BMeLIaTeTbCTB CO CTOPOHBI TOCTUHUILbI MU
JPYTHX JIML, 3asIBJISIOLIUX, YTO OHU eHUCTBYIOT OT UMEHH UJIH 10 OPYYEHHUI0 TOCTUHUILBI;

- IPeI0CTaBJIATD MOJIHYI0 HHPOpPMaIUIo 00 YCIyrax, okazbiBaeMbIx ['0ocTHHUIEH, GOpMe U OPSAIKE UX
OIJIaThl, pa3MeniaTb HHGopMaluio B HoMepe B «[lalike rocTs», Ha CTOWKE perucTpaliu U Ha
odunuanbHoM cavte ['octuHuI bl www.hotel-voskhod.ru;
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- o6ecneYrBaTh HAJIMYMeE B KQXKJA0M HOMepe HHPOpMAIMK 0 Mopsi/iKe NPOKKUBAHUS B [OCTHHMUIE, TPaBUJI
MPOTHUBOMOXKAPHOW 6€30MaCHOCTH U MPaBUJI M10JIb30BaHUS 3JIEKTPOOBITOBBIMU NMPUGOPAMU;

- IPeJlOCTaBJSATh 0 NepBoMYy TpeboBaHHI0 ['ocTs « KHUT'Y OT3BIBOB U NIpeJJ10KEHUN», KOTOpasi Hax0JUTCsI
Ha CTOMKe perucrpayuu [oCTUHULBL

5.2 TocTuHUILIA BOPaBeE:
- IPOU3BECTH 3aMeHY NpeocTaBeHHOro ['ocTio HoMepa uau Mecta B ['ocTuHuLE;

- Tpe60BaTh He3aMe/JINTeJIbHOI0 0CBOOOXK/AeHNS 3aHMMaeMoro ['ocTeM nomelieHus, B caydae
HeOo6X0IJMMOCTH OCYLIECTBJIEHUSI B HEM 3KCTPEHHBIX PEMOHTHbBIX, CAHUTAPHO-31H/IeMHUOJIOTUYECKUX U
MHBIX MEpPONPUATHH, HallpaBJI€HHbIX Ha YCTPaHEHHWe MPUYMH, CO34AI0LNUX yIPO3y NPOKMBAHUA, UJIU
NPUYMH, NIPENSTCTBYIOIINX KaYeCTBEHHOMY U 6€301MacCHOMY MCI0J/1b30BAHHUIO [TOMELIEeHUS;

- pacTOprHYTb JJOTOBOP C F'OCTEM B C/Iy4ae HEOAHOKPATHOTO UJIM IPyOOro HapyIIeHHsI TOCTEM HACTOSIIIINX
[TpaBUsI MpOXKMBaHUS B rOCTUHHULE. [Ipy BbICEJIEHUH TOCTh 00513aH OIMJIATUTh GPAKTHYECKH OKa3aHHbIE eMY
YCIyTH;

- OTKa3aThb r'OCTHO B pa3MellleHUH 6e3 00'bICHEHUs TPUYHH.

5.3 TocTHHHIIA He HECET OTBETCTBEHHOCTH 3a paboOTy rOpo/ICKUX KOMMYHMKaIMK (OTKJ/IIOUeHHe CBETa,
BO/Ibl, TEIJIa U IpoUee).

5.4 B cooTBeTcTBUH CO cTaTbel 925 'parkaHcKoro kogekca PO, rocTuHUIa OTBEYaEeT, KaK XpaHUTEb 3a
yTpaTy, HeJIoCTavyy UJIH MOBPEXAeHHe Belllel MPOKUBAIOIIEro rocTsl, BHECEHHBIX B TOCTUHUILY, 32
HICKJIIDYEHHEM JIEHET, MHBIX BTIOTHBIX LIEHHOCTEH, I[eHHbIX OyMar U APyTUX JparoneHHbIX Belllen.

Jl1s1 XxpaHeHus [leHEeT, LIEHHOCTEH, JOKYMEHTOB TOCTI0 HE06X0/JMMO BOCIIOJIb30BAThCS YCIyron ceida,
yCTaHOBJIEHHOTO B HOMepe. [Ipu oTcyTcTBUU celida B HOMeEpPeE, MOKHO BOCIOIb30BAThCS Jel03UTHON
SYeHKOH, KOTOopas HaxOJUTCsI Bo3Jie CTOMKHU CJ1y»K6bI IpreMa U pa3MelleHus (X011 TOCTUHHLLI).

5.5 TocTb, 06HApPYKUBIIKUH yTPaTy, HEJIOCTAUy UM MIOBPEXKJeHHe CBOUX Belllel, HeMe/[JIeHHO 3asBJIsIeT 06
3TOM aIMUHUCTPATOPY F'OCTUHUIbL. B IPOTUBHOM cily4ae, TOCTUHHUIIA OCBOOOXK/[AETCSI OT OTBETCTBEHHOCTH
3a HE COXPAHHOCTD Belle.

5.6 B ciyuyae o6Hapy:keHHUs 3a6bIThIX Bellled TOCTUHHIIA HeMe/JIEHHO YBEIOMJISIET 00 3TOM BJiaJleblia
Belllel, ec/iu Byajiesiel] U3BecTeH. [OCTUHUIA XPAaHUT 3a6bITYI0 FOCTEM B TOCTHHHUIIE BElb B TEUEHHE 6
MecsineB. LleHHbIe Belliy, KpynHble CYMMbI JleHer XpaHATCcs 10 1 ro/ja B AeN03UTHOM sTYelKe, KoTopast
Haxo/IUTCsI Bo3Jie cTONKHK Ca1y»K6bI MpreMa U pa3MeleHus (X011 TOCTUHUILBI).

5.7 TocTtb IIPpUHHUMAET Ha cebs1 06s13aTe/IbCTBA I10 OIJIATE OKAa3bIBAa€MbIX I‘OCTI/IHI/ILIEI\/'I yCiayT U HeceT
OTBETCTBEHHOCTDb 3a CO6JHO,£[€HI/Ie HaCTOAIKUX HpaBI/IJI.

5.8 Ilpu o6HapykeHHUH HeJ0CTAaTKOB yCJAYT IOCTh BIIPaBe 110 CBOEMY BbIGOPY NOTPe6OBaTh:

- 6€3B03MEe3/1HOr0 YCTPaHEHHS HeJl0CTATKOB;
- paBHOLIEHHOM 3aMeHbl YCIIyT;
- COOTBETCTBYIOLIEr0 YMEHbIIeHUs [IJIaThl 32 YCIYTH.

5.9 TocTb MOXET JJ0CPOYHO PACTOPTHYThb Jorosop. [Ipu Beie3sie ['ocTs paHee on1auyeHHOro cpoka
NPOXKHMBaHUs pacyeT MPOU3BOAUTCA 3a paKTHYeCKOoe BpeMsl POKUBaHUs (He MeHee, YeM 3a CYyTKH) U
OKa3aHHbIe JIOTIOJHUTEIbHbIE IJIaTHbIEe ycayru. CyMMa, mpeBbIlIaiolas CTOUMOCTb GaKTHUECKOT0
NPOXKMBaHUs M OKa3aHHBIX J0NOJHUTEbHBIX JIATHBIX YCIYT, Bo3Bpallaetcs ['ocTio.

5.10 B ciyyae HapylleHHs OCTUHHULEH HacTosALuMX [IpaBus, 3a1iUTa IpaB rOCTIO OCYILECTBJISIETCS B
NOpsi/iKe, yCTAaHOBJIEHHOM JIeHCTBYIOIIUM 3aKOHOJATE/IbCTBOM.
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511 B OCTaJIbHOM, 4YTO HEe IpeJyCMOTPEHO HACTOALIUMHU HpaBI/IJ'[aMI/I, T'OCTHUHHULA UTOCTb
PYKOBOACTBYHOTCA ﬂeﬁCTBYMLHHM 3aKOHO/4aTeJIbCTBOM.
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